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case study

client
Harper Mcleod LLP

location
Four offices across Scotland - Glasgow, Edinburgh, 
Inverness, Thurso

users
100+

solution
Desktop, Digital Footprint, Mobile for BlackBerry

integration
Pilgrim Lawsoft practice management system

rationale
To support the firm’s commitment to lean, cost-
efficient and innovative working and achieve twin 
gains: reduced administrative effort and improved 
accuracy of time recorded

they say
Rekoop immediately impressed through its ease of 
integration and implementation, and its chameleon-
like ability to suit a wide range of user behaviours 
and preferences

we say
We’ve worked hard to engineer Rekoop in such 
a way that it supports fee earners without them 
being overly aware that they are in a discrete 
application; we want it to be more natural and 
familiar to them than Outlook or Word, because 
once you have that, you have succeeding in 
embedding quick, effortless, highly efficient time 
capture across the firm

rekoop more wisdom
We are targeting a 30% reduction in the time taken to record all entries and we’re confident of achieving that
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